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LabCorp offers Independence Blue Cross 
members a convenient and seamless 
experience when you need lab services — 
whether you’re scheduling an appointment, 
checking in, or reviewing test results. 

LabCorp offers these convenient new  
digital tools: 

Get started today! 
Register at patient.labcorp.com
Download the free LabCorp PatientTM mobile app

Lab solutions
that make it easy 

LabCorp PreCheckTM 
An easy, mobile-friendly way to make appointments, 
enter your insurance information, and request 
appointment reminders by email or text

LabCorp ExpressTM 
Efficient electronic check-in when you arrive

LabCorp PatientTM mobile app
Gets you information when and where you need 
it, including when test results are ready, official 
reports, billing information, and access to 
research opportunities

Did you know?

LabCorp also offers a range of added services  
available to you:

• Retinal imaging at Patient Service Centers, partnering 
with Wills Eye Hospital to bring awareness to the risk 
of diabetic retinopathy

• Pixel by LabCorp, confidential at-home self-collection 
for certain tests

• Collaboration with 23andMe, with expanded capacity 
and enhanced automation 

• Integration with Apple®’s Health Records on iPhone®, which 
allows you to store and view test results on your phone

Members with a Keystone Health Plan East health plan must use the lab designated 
by their primary care physician (PCP). They can find this information by checking 
the Lab Indicator on the front of their member ID card, calling their PCP’s office 
directly, or by using the Find a Doctor tool at ibx.com. When members are referred 
for lab services by a physician other than their PCP, they should be sure to use their 
PCP’s designated lab. Members should call the Customer Service number on the 
back of their member ID card if they have any questions.


