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Penn Medicine OnDemand 
Frequently Asked Questions 

What is Penn Medicine OnDemand virtual urgent care? 
Penn Medicine OnDemand virtual urgent care is health care that is accessed through a smartphone, 
tablet, or personal computer/laptop. With Penn Medicine OnDemand, eligible members can access care 
with practitioners that are part of Penn Medicine for acute needs such as abdominal pain, pink eye, or 
fever.  

What plans cover Penn Medicine OnDemand? 
Penn Medicine OnDemand is available to members enrolled in a standard Large Group Portfolio plan 
only. Members can check with their employer to verify that Penn Medicine OnDemand is included in their 
program. 

When would someone use Penn Medicine OnDemand? 
A virtual visit with Penn Medicine OnDemand is best for colds, fevers, migraines, allergies, and other 
health issues that would not require a hands-on exam or test. Members should consider a virtual visit 
when they can’t get to their doctor’s office, their doctor’s office is closed, or when they do not have a 
relationship with a primary care provider (PCP). Virtual visits are not for true emergencies. 

When are Penn Medicine OnDemand practitioners available? 
Practitioners are available 24/7, every day of the year. 

What will happen during a virtual Penn Medicine visit? 
Virtual visits are similar to an in-person office visit. Members can expect a typical appointment to last 
between 15 – 20 minutes.  

During the virtual visit, the practitioner may suggest that a member receive follow-up care at his or her 
PCP’s office. If the member does not have an established PCP, the Penn Medicine OnDemand team can 
help the member schedule a follow-up appointment with a Penn Medicine PCP. This is a voluntary 
service to assist with the logistics of coordinating care when requested by a member. 

How do members get started and request a visit with a Penn Medicine OnDemand practitioner? 
The easiest way is for a member to call Penn Medicine OnDemand at 215-615-2222. Coordinators at the 
Penn Medicine Center for Connected Care are available 24/7/365 for registration and scheduling virtual 
care appointments. They’ll support members in downloading the myPennMedicine app from the App 
Store or Google Play and test the secure audio-video connection, so members will be ready for their 
scheduled appointments. 

Eligible members may also self-schedule an appointment on-line at a time that is convenient. 

Can a Penn Medicine OnDemand practitioner write a prescription? 
Yes. When treating urgent conditions that require medication, a provider will be able to submit a 
prescription to the pharmacy the member selects. Prescriptions are intended for short-term symptom 
management. Medication renewals for chronic conditions are best managed by a member’s primary care 
team. Narcotics and other controlled substances are never prescribed by the Penn Medicine OnDemand 
practitioners.    

https://secure.mypennmedicine.org/MyPennMedicine/SignupAndSchedule/EmbeddedSchedule?id=1891152153&vt=2560&view=plain&_ga=2.3750256.1555429549.1615826314-1395416158.1615826314
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If a member has a PCP, will the results of the visit be shared with the PCP for any follow-ups? 
Penn Medicine OnDemand practitioners are committed to ensuring that a member’s PCP continues to 
coordinate all of their care. With the member’s consent, information from the virtual encounter will be 
sent to his or her PCP. There’s nothing the member needs to do if he or she consents to share the 
information. 

• When the member’s PCP is part of Penn Medicine, the visit is shared through PennChart, the
electronic medical record system of Penn Medicine.

• When the member’s PCP is not part of Penn Medicine, the encounter/visit information is sent
through EPIC’s CareEverywhere function (as long as the member’s doctor is in EPIC’s provider
registry, records will be sent.)

Is a virtual primary care visit with Penn Medicine OnDemand okay for a child? 
Yes. If the member’s child is between 14 – 17 years old and is injured or not feeling well, a member can 
schedule an appointment on his or her behalf. If there are any questions about scheduling children, call 
Penn Medicine at 215-615-2222. Coordinators at the Penn Center for Connected Care are available 
24/7/365 to assist. A parent or legal guardian must be present at the start of the virtual visit to authorize 
consent to treat. Penn Medicine OnDemand is not available for patients who are younger than 14 years 
of age. 

Is there a limit to the number of times a member can use Penn Medicine OnDemand? 
Eligible members may use Penn Medicine OnDemand as often as needed for urgent care services.

Can a member request the same Penn Medicine OnDemand practitioner for every virtual visit? 
Depending on availability, it is possible, but not guaranteed, that subsequent visits will be with the same 
practitioner. 

Can I use Penn Medicine OnDemand anywhere?  
Penn Medicine OnDemand is a regional virtual care option for eligible members who are physically 
located in the Philadelphia five-county and surrounding areas, New Jersey, Delaware, or Maryland at 
the time of the telemedicine connection.  Five-county and surrounding areas include: Bucks, Chester, 
Delaware, Montgomery, Philadelphia, Berks, Lancaster, Lehigh, and Northampton counties in 
Pennsylvania; Burlington, Camden, Gloucester, Hunterdon, Mercer, Salem, and Warren Counties in 
New Jersey; New Castle County in Delaware; and Cecil County in Maryland. 




