
Frequently Asked Questions 
 
I forgot my login or password. How do I recover this information? 
The login is always the e-mail address you used when you originally signed up for WalkingWorks. If you 
would like to reset your password, click on the “Forgot Password” link that is found on the main 
WalkingWorks login page (www.walkingworks.com). A link to reset the password will be sent to the e-mail 
address on the account.  
 
I tried to register for WalkingWorks and it says I’m already registered. How do I access my 
account? 
This means your e-mail address is already associated with a current WalkingWorks account. To reset the 
password, instruct the individual to click the “Forgot Password” link on the main WalkingWorks login page 
(www.walkingworks.com). A link to reset the password will be sent to the e-mail address on the account. 
 
My computer is giving me error messages when I try to sign up for WalkingWorks online. What do 
I do? 
Please be sure that there are no firewalls that block access to the WalkingWorks Web site. If you are still 
receiving error messages, try signing up on a different computer and use Microsoft Internet Explorer as 
your browser for the sign up process.  
 
Is the information I enter during registration used for purposes other than keeping track of my 
WalkingWorks progress? 
We do not use any of the information provided during registration for any other purpose. You will only 
receive program information during the length of the program.  
 
Can non-Independence Blue Cross members participate in WalkingWorks? 
The WalkingWorks program is open to all employees. Participants register for the program on a public 
Web site and are not asked for any specific information regarding their health plan.  

 
I registered for the wrong program or team. How do I get my account changed to the correct 
program or team? 
If you signed up for the wrong program or team, you can log into WalkingWorks and click the “Edit Profile” 
tab located near the top of the page. On this page, you can choose the correct drop downs for the 
program and team.  
 
I registered for the wrong Plan or group. What are my options now? 
If you signed up for the wrong Plan or Group, please contact your program facilitator. He or she can 
correct the problem.  
 


