
Hospital expense benefit

The GAP plan reimburses covered expenses such as  
deductibles and coinsurance incurred during inpatient 
hospitalization, including treatment of mental illness or 
substance use disorder in an inpatient facility.

Outpatient benefit

The GAP plan also reimburses eligible out-of-pocket expenses 
incurred for deductibles and coinsurance related to the ER, 
outpatient surgical facilities, and diagnostic testing (e.g. 
lab, X-ray, MRI) facilities, with optional ambulance, durable 
medical equipment (e.g., hospital beds, wheelchairs, oxygen 
equipment), and therapy/rehab benefits available as well.

The GAP plan works to reduce the member’s out-of-pocket 
expenses prior to meeting their major medical deductible.

High-deductible health plans (HDHPs) 
can help you and your employees save on 
monthly premiums. However, they can 
also leave employees facing significant 
out-of-pocket costs that can quickly  
add up. Independence Blue Cross (IBX) 
has a solution to help.
IBX has collaborated with Chubb to offer Group 
Supplemental Medical Expense (GAP) insurance to be sold 
alongside an IBX HDHP to help offset out-of-pocket expenses 
like deductibles, copays, and coinsurance. By filling the gaps 
in major medical plans, this coverage eases the financial 
burden on employees, delivering enhanced support while 
reinforcing the value of a comprehensive benefits package.

How the GAP plan works
While the member’s HDHP typically covers more common 
services like primary care physician (PCP) visits and 
prescriptions, the GAP plan reimburses members for up to 
$10,000 that may be incurred paying for out-of-pocket medical 
services throughout the health plan year. Reimbursements will 
count toward the member’s deductible and out-of-pocket max, 
which can potentially lower the member’s out-of-pocket costs 
each year.

Reduce out-of-pocket 
medical expenses with GAP 
insurance from Chubb

Customize your GAP plan

Talk to your IBX representative  
or broker about adding  

Chubb GAP coverage and  
customization opportunities.



Independence Blue Cross offers products through its subsidiaries Independence Assurance Company, 
Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance Company — 
independent licensees of the Blue Cross and Blue Shield Association.

The benefit out-of-pocket reimbursement levels presented in the above table are for illustrative 
purposes only and may not reflect actual policy terms quoted. Actual benefits, coverage, and 
availability may vary based on policyholder plan design the specific insurance policy that is bound. 
Please discuss with your MGA for detailed information benefits selected. 

The products described in this material are a supplement to health insurance and are not a substitute 
for major medical coverage. This is not qualifying health coverage (“minimum essential coverage”) 
that satisfies the health coverage requirement of the Affordable Care Act. This information is a brief 
description of the important features of the insurance plans. It is not an insurance contract. 

This insurance does not apply to the extent that trade or economic sanctions or other laws or 
regulations prohibit us from providing insurance, including, but not limited to, the payment of claims. 
Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance 
and related services. Insurance provided by ACE American Insurance Company and its U.S. 
based Chubb underwriting company affiliates. All products may not be available in all states. This 
communication contains product summaries only. Coverage is subject to the language of the policies 
as actually issued. Chubb, P.O. Box 1600, Whitehouse Station, NJ 08889-1600. Underwritten by: 
ACE American Insurance Company. For a list of these subsidiaries, please visit chubb.com. Chubb 
Group Supplemental Medical Expense (GAP) is not an Independence Blue Cross product. Chubb is an 
independent company and does not offer Blue Cross products or services.

* Optional GAP benefit (max 5 visits)

Maximizing value, lowering out-of-pocket 
expenses with GAP

When you pair an HDHP with the GAP plan, you can offer members 
a more affordable comprehensive health plan option. You can even 
customize GAP to include coverage of routine PCP or specialist visits. 
This approach helps your employees save on premiums while still 
receiving comprehensive protection.
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Let’s compare the out-of-pocket costs for a member covered by a low deductible, high premium health plan with 
an HDHP paired with a GAP plan.

Sample low deductible, high premium plan Sample HDHP paired with GAP

Benefits per contract year In-network In-network

Deductible — Individual/Family $1,500 / $3,000 $5,000 / $10,000

GAP coverage (Max amount) N/A $5,000 per Member

Physician services

PCP $20 copay $40 copay / $0 after GAP office visit 
reimbursement*

Specialist $40 copay $70 copay / $30 after GAP office visit 
reimbursement*

Hospital and other medical services

Inpatient facility $0 after deductible

$0 (deductible covered up to $5,000/$10,000  
GAP maximum)

Outpatient surgical facility $250 after deductible

X-rays $40

Laboratory $40

Advanced radiology $80

Emergency room $250 after deductible

Utilization examples

Service Sample low deductible, high premium plan Sample HDHP paired with GAP

1 ER visit $1,750 $0; covered by GAP

3 PCP visits $60 $0; covered by GAP (assumes a maximum of 5 visits)

3 Specialist visits $120 $130 (assumes a maximum of 5 visits)

1 MRI – Knee $80 $0; covered by GAP

Outpatient surgery – ACL $250 $0; covered by GAP

Total member liability $2,260 $130

Member out-of-pocket savings N/A $2,130


