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FOR YOUR PATIENT’S HEALTH

Helping you and your patients manage fi ve 
chronic conditions (Asthma, CAD, CHF, COPD, 

and Diabetes)
CONTACT THE CONNECTIONSSM HEALTH 

MANAGEMENT PROGRAM PROVIDER 
SUPPORT LINE AT (866) 866-4694 TO:

 Refer a member for Health Coaching.
 Ask questions or provide feedback.
  Request information regarding the SMARTTM 

Registry.
  Request ConnectionsSM posters for your 

offi ce, referral pads, and copies of 
Clinical Insights.

  Request individual patient information 
for the purposes of treatment and care 
coordination for your patient.

A ConnectionsSM Provider Service Specialist will 
return your call within two business days.

Promoting self-management and preventing 
disease complications for patients with complex 

chronic conditions
 CONTACT THE CONNECTIONSSM 

ACCORDANTCARETM PROGRAM AT 
(866) 398-8761 TO: 

  Refer patients with the following complex 
chronic conditions for disease management 
support:

• Seizure Disorders • Scleroderma

• Rheumatoid Arthritis • Polymyositis

• Multiple Sclerosis • Dermatomyositis

• Parkinson’s Disease
•  Systemic Lupus 

Erythematosus (SLE)
• Myasthenia Gravis
• Sickle Cell Disease
• Cystic Fibrosis
• Hemophilia

•  Chronic Infl ammatory 
Demyelinating 
Polyradiculoneuropathy 
(CIDP)

•  Amyotrophic Lateral 
Sclerosis (ALS)

• Gaucher Disease
 Ask questions and/or provide feedback. 
  Request an individual patient disease 

management plan for the purposes of care 
coordination for your patient.

Providing resources for you and your patients with end-stage renal disease
CONTACT THE CONNECTIONSSM KIDNEY PROGRAM AT (866) 303-4CKP [4257] TO:

  Refer a member on chronic outpatient dialysis to a Health Service Coordinator. 
  Ask questions and/or provide feedback. 
  Request individual member information.
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For 2006, the Depression Treatment Overview will 
replace the Depression Pharmacological Treatment Guide. 

�  is updated guide is a front-to-back ” ipchart that 
includes information on two prevalent behavioral health 
issues„depression and suicide.

Both the Depression Treatment Overview and Assessing 

and Managing the Suicidal Patient: Helping to Keep the 

Patient Safe, provide resources that support clinical 
practices consistent with nationally-recognized 
standards of care. � e guides were developed in 

collaboration with Magellan Behavioral Health and are 
consistent with our Depression and Suicide Behavioral 

Health Clinical Practice Guidelines. 

Providers may request this information by calling our 
toll-free Provider Supply Line at (800) 858-4728, or by 
downloading a copy from our website:
www.ibx.com/providers/resources. 

Please note: Th is information does not constitute a statement of benefi ts. 
Individual coverage will need to be verifi ed by the Plan.

Updated Depression and Suicide Resources 
Available for 2006

Supporting Our Members, Your Patients: 
ConnectionsSM Health Management Programs 
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Our corporate credentialing policy requires that our 
members receive in-network health care services from 
fully credentialed, participating practitioners only. As 
noted in your Professional Provider Agreement, 
non-credentialed practitioners may not see our members on 

an in-network basis, except for urgent or emergent 

care. � erefore, we need your assistance in identifying 
credentialing noncompliance. 

If you suspect any violations of our practitioner 
credentialing policies, please proceed with one of the 
following options:

Credentialing Compliance Hotline and Web Page

POLICY

      Call the confi dential Credentialing Corporate Compliance 
Hotline toll-free at (866) 282-2707. 

      Submit an online Credentialing Noncompliance Referral Form 
available at www.ibx.com/credentials. 
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PROVIDER INFORMATION and 
TOOLS WEB PAGE
www.ibx.com/providers

PROVIDER MEDICAL POLICY 
WEB PAGE
www.ibx.com/medpolicy

PROVIDER ELECTRONIC DATA
INTERCHANGE SERVICES 
WEB PAGE
www.ibx.com/edi

CORPORATE AND FINANCIAL 
INVESTIGATIONS DEPARTMENT 
Anti-Fraud and Corporate 
Compliance Hotline
(866) 282-2707
www.ibx.com/anti-fraud

CREDENTIALING COMPLIANCE 
HOTLINE 
(866) 282-2707
www.ibx.com/credentials

PROVIDER PHARMACY 
WEBPAGE
www.ibx.com/provider_rx

eBUSINESS HELP DESK
(215) 241-2305

eBUSINESS PROVIDER
INQUIRY LINE
(215) 640-7410

PROVIDER SERVICES
Policies/Procedures/Claims

HMO
(215) 567-3590
(800) 227-3119*

PPO
(215) 567-3694
(800) 332-2566*

PHARMACY SERVICES
Prescription Drug Authorization
(888) 671-5280

Toll-Free Fax
(888) 671-5285

Direct Ship Injectable
(267) 402-1711
(888) 671-5280*

Fax
(215) 761-9165

Blood Glucose Meter Hotline
(888) 494-8213 (option 2)

PROVIDER SUPPLY LINE
(800) 858-4728
* Outside 215 area code

HEALTH RESOURCE CENTER

Healthy LifestylesSM 
(215) 241-3367
(800) 275-2583*

Precertifi cation
(215) 241-2100
(800) 227-3116*

CARE MANAGEMENT 
AND COORDINATION 
Case Management
(215) 567-3570
(800) 313-8628*

Baby BluePrints®

(215) 241-2198
(800) 598-BABY [2229]*

CONNECTIONSSM HEALTH 
MANAGEMENT PROGRAMS 
PROVIDER SUPPORT LINE 
(866) 866-4694

CONNECTIONSSM KIDNEY 
PROGRAM 
(866) 303-4CKP [4257]

CONNECTIONSSM  
ACCORDANTCARETM PROGRAM 
(866) 398-8761

The Independence Blue Cross (IBC) 
Partners in Health Monthly Update 
is a publication of the Provider 
Communications department for the 
exchange of information and 
ideas among the IBC Provider 
community. Suggestions are welcome.  

Contact Information:

Rosemary Franks
Managing Editor

Elizabeth Derago
Production Coordinator

Provider Communications
Independence Blue Cross
1901 Market Street, 35th Floor
Philadelphia, PA 19103

Visit our website at www.ibx.com

Independence Blue Cross offers products directly, through its subsidiaries Keystone Health Plan East and QCC Insurance Company, and with Highmark Blue Shield—independent licensees of the Blue Cross and Blue Shield Association.

The third-party Web sites mentioned in this publication are maintained by organizations over which IBC exercises no control, and accordingly, IBC disclaims any responsibility for the content, the accuracy of the information, and/or quality of products or services provided by or advertised in these third-party 
sites. URLs presented for informational purposes only. Certain services/treatments referred to in third-party sites may not be covered by all benefi t plans. Members should refer to their benefi t contract for complete details of the terms, limitations, 
and exclusions of their coverage.

Current Procedural Terminology (CPT®) is a copyright of the American Medical Association (AMA). All Rights Reserved. No fee schedules, basic units, relative values, or related listings are included in CPT. The AMA assumes no liability for the data contained herein. 
Applicable FARS/DFARS restrictions apply to government use. CPT® is a trademark of the American Medical Association.

Investors in NaviMedix®, Inc. include an affi liate of IBC, which has a minority ownership interest in NaviMedix®, Inc.

View our online provider directories at www.ibx.com.
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IMPORTANT RESOURCES
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