IMPORTANT NOTICE

Notice of Benefit Change
Effective September 1, 2003

July, 2003

Dear adultBasic Member:

Effective September 1, 2003, Sterilization procedures will not be covered under the
adultBasic program. A sterilization procedure scheduled on or after September 1, 2003
will not be eligible for payment by Keystone Health Plan East, but will be the member’s
responsibility to pay the entire cost of the procedure. In the future, your member
handbook will be updated to reflect this change in benefits. If you have any questions,
please call 1-800-464-5437. Thank you.

Sincerely,

Caring Foundation Staff
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