
What Happens Next?

Completed

Step 4:
Bancorp Bank Opens

the HSA Account

Step 2
IBC transmits the enrollment

information to Bancorp

Step 6:
Completed signature card is

returned in the self addressed
stamped envelope to Bancorp.

Step 1
Independence Blue Cross (IBC)

reviews and accepts the 
employee’s HSA Application

Step 3a:
Bancorp Bank contacts member

for required information

Step 3
Enrollment information is 

reviewed by Bancorp according 
to Patriot Act guidelines 

Enrollment Information 
Passes Review* 

Enrollment Information 
Fails Review* 

Step 3b:
Member sends requested

information directly to Bancorp.
Bancorp processes the updates in
the New Accounts department.

Step 5:
In separate mailings, Bancorp
mails the welcome kit, checks,
debit card, PIN, and password for
online access to the account holder.

 
 

Welcome Kits are customized for each account holder. Welcome Kits contains the following:

Welcome Letter:
Explains the purpose of the welcome kit and the information contained

Signature Card:
A signature card is mailed to each account holder. This form allows the account holder to review the 
name, ssn, and address used to open the account. The form also allows for the account holder to 
add a beneficiary or authorized signer to the account. Once additions or revisions are made, the 
form is sent back to Bancorp for updating. 

Getting Started Guide & Getting Online:
Provides information on how the account can be accessed along with a list of features.

Deposit Options:
Provides information on ways money can be added to the account.

*Reasons for failure of review include: P.O. Box/Apartment listed as primary residence, recent name change due to marriage or divorce, less than 
  2 years living at primary residence 


